


Let’s get started
You have options on how to place your order:

Ask your doctor to send an electronic 
prescription (e-prescribe) to CVS 
Caremark Mail Service Pharmacy. 

Give your doctor this number,  
(NPI: 1881952851), to send your 
prescription to us.

Call us at the number on your member 
ID card. 

Log in to your secure member website. 
We will contact your doctor to get a copy 
of your prescription.

Need help? Call us toll-free, 24/7, 
at the number on your member 
ID card.

Switch your prescriptions to 
CVS Caremark Mail Service 
Pharmacy today.

Things to keep in mind

We’ll need to hear from you before we ship you 
refills. This is called Ship Consent and is a required 
step for Medicare prescriptions.


