
HEERF II CRRSAA STUDENT AID FUNDS FAQ 
What is the CRRSAA HEERF II Student Aid Funds? 
The Higher Education Emergency Relief Fund II (HEERF II) is part of the federal government’s 
Coronavirus Response and Relief Supplemental Appropriations Act (CRRSAA), similar to the 
CARES Act that passed last year. It provides emergency grants from the US Department of 
Education to eligible students and institutions to help cover education-related expenses caused 
by the COVID-19 pandemic. Congress intends for recipients to use the funds they receive for 
unexpected expenses, unmet financial need, or expenses related to the disruption of campus 
operations resulting from the coronavirus. These include expenses for food, housing, course 
materials, technology, health care, or childcare. 

When will CRRSAA HEERF II Student Aid funds be available? 
On February 17, 2021, the University sent emails to the 2,525 students identified as being 
eligible to receive federal funds, informing them of the pending distribution via BankMobile. On 
February 19, 2021, the University disbursed the full $4,281,053 to BankMobile with instructions 
for BankMobile to distribute the funds to the identified students. Students will also receive 
follow-up emails from Auxiliary Services. Students who do not select a distribution method via 
BankMobile, will receive a paper check mailed to them from BankMobile. 

Who is eligible for the CRRSAA HEERF II Student Aid funds? 
Congress has directed these funds to go to students with exceptional financial need, such as 
those eligible to receive a federal Pell Grant. Current Pace undergraduate students who are 
Pell-





you to apply to the Pace Cares Fund for emergency assistance by writing 
to financialaid@pace.edu with the subject “COVID-Pace Cares.” 

If a student receives a CRRSAA HEERF II Student Aid grant and subsequently withdraws from 
the spring semester, will they have to return the grant? 
No. The CRRSAA HEERF II Student Aid funding is designed to provide one-time relief to mitigate 
the disruption caused by COVID-19. 

I got this money as a refund. Does this mean my student account balance has been paid off? 
No. Distribution of CRRSAA HEERF II Student Aid funds is made directly to students and not 
applied by the University toward any outstanding balances that may still be owed by the 
student. As such, receipt of these funds does not indicate the recipient has satisfied their 




