
Meet your  
Aetna® Concierge
Your personal  
health care assistant

Have questions? Get answers.

Health care is full of so many questions.  
Here are just a few:

• How can I find the right sp e cialist? 

• What do I do after my diagnosis? 

• Is this ser vic e covered by my health plan? 

• My doctor said I need surger y — where do I star t?

• How much is this pro c edure go Td
[1Cy>>BD >>BDC to cost me?
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Making sense of your health plan
Your Aetna® Concierge has answers

Your Aetna Concierg e is here for you. They ’ll listen, 
understand your needs and find solutions that are 
right for you.

A concierge can help you:

Get answer s about a diagnosis 

Sele ct a doctor 

Learn about your coverage 

Plan for up c oming treatment  

Find health care solutions that fit your ne eds 

Learn how to use our onlin e to ol s to make  
the right decisions 

Find network providers based on your 
medical needs 

Assist you in scheduling appointm ent s 

Plan for health expenses

No more “surprises” — your concierge can show you: 

• How to estimate cost s b efore you make an appointm ent 

• What doctors cost in-net work ver su s out-of-net work 

• Dif feren c e s b et we e n inpatient and outpatient care, 
including cost s 

• Your options and cost estimates in advance to help you 
make smar ter decisions

Two ways to contact  
a concierge 
Available Monday through Friday  
from 8 AM to 6 PM ET local time

Log in at Aetna.com  and chat online. 

Just call the toll-free number on your  
Aetna member ID card.


